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1 IMPORTANT INFORMATION 

• 

• 

1.1 SYMBOLS 

1.2 GENERAL WARNINGS 
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2 CHECK WHETHER THE APPLIANCE IS CONNECTED 

 NOTE 

 

3 GETTING A UID CODE 
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4 NEW USER ACCOUNT 

REGISTRATION 

  

 

 

 

 

  

 

4.1 LOGIN TO WEB INTERFACE 

 NOTE 

http://www.kronoterm.com/
https://cloud.kronoterm.com/
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5 TROUBLESHOOTING CLOUD 

CONNECTIONS 

WEB status = OFF: Unsuccessful cloud connection 

Ethernet status = OFF: Unsuccessful router 

connection 

5.1 ROUTER ERROR  

ETHERNET STATUS = OFF 

If the orange LED on the router’s ethernet socket is 

not ON while the green LED is flashing, this could in 

all likelihood indicate a weak network connection. To 

clear the error, follow the instructions below. 

Image 1: Ethernet connecter on the router. 

5.1.1 Resolving errors 

1. 

 

2. 

 

GREEN LED IS ON OR FLASHING 

 

 

 

 

 

 

 

 NOTE 

 

 

NOTE 

 
 

Device ID: 009876 
Prod. date: 19 September 2013 

Boot ver. (CRC): 1.1.0 (0xC354) 
MAC:   AA:BB:CC:77:88:99 

KRONOterm WEB module 

T568B T568B 

2 

T568A T568A 
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5.2 ADVANCED NETWORK SETTINGS 

 

 

 

 

regulator 

settings

network 

setting  

MASK settings

 

GATEWAY settings

 

DNS 1

 

DNS 2

 

https://sl.wikipedia.org/wiki/Angle%C5%A1%C4%8Dina
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 NOTE 

5.3 INTERNET CONNECTION 

DIAGNOSTICS 

 

 

• 

• 

 

 

 

 

 

 

 

https://cloud.kronoterm.com/
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5.3.1 Permitted number of connection losses 

 NOTE 

Ethernet connection   

 

Web connection (Cloud connection))  

5.3.2 Connection error (MB STATUS = OFF) 

MB connection status = OFF: The Web and KSM 
modules are not connected properly.

 NOTE 

5.4 TESTING INTERNET CONNECTION 

 

 

 

 

• 

• 
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6 APPLIANCE IS CONNECTED TO THE 

LOCAL NETWORK 

 NOTE 

 

 

 

 

 

 

https://cloud.kronoterm.com/?troubleshooting=1
https://cloud.kronoterm.com/?troubleshooting=1
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7 FAQ 

 

 NOTE 

 

 NOTE 
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